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Removal of “General” clinic types 
Nationally, as of 9th May, “General” clinic types have been removed from 
Choose and Book (with the exception of ‘general’ ENT, which will be removed 
in the coming weeks).  Where appropriate new clinic types, labelled “Not 
Otherwise Specified” have been added.  This has been done to encourage 
referrers to first explore specialist services, and to select a “General” service 
only where no appropriate specialist service is available. 
 
Finding Services Effectively 
 

 
 
In many cases, hospital departments have updated the “booking guidance” 
for the services that they provide.  To access this information (known as 
‘Service Specific Booking Guidance) use your mouse to click the name of the 
service that you wish to find out more about. 
 
We wish to make this “booking guidance” as useful as possible for referrers 
and would welcome any comments or feedback that you may have. 
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New Services available at Newcastle Hospitals 
We are pleased to announce that Oral & Maxillofacial Surgery is now 
available through Choose and Book, with a range of four directly bookable 
services. 
 

We continue to work to ensure that all our services are directly bookable.  
The only services that remain outstanding are Orthopaedics, Clinical 
Immunology & Allergy and Sleep Studies.  We will keep you updated in future 
Newsletters. 
 
Future Developments? 
As Choose and Book develops, opportunities are arising to expand the use of 
Choose and Book beyond standard Outpatient appointments into new areas 
such as Cancer Referrals, Rapid Access Chest Pain, X-Ray, Endoscopy and 
other diagnostic tests. 
 
There are significant challenges to achieve each of these advancements, and 
we would be keen to understand your opinions as to which of these areas you 
would be most keen to see available through Choose and Book.  Please 
direct any comments to the email address below. 
 
 
 

We want to help you and your practice make the most of Choose and Book and 
the services offered by The Newcastle upon Tyne Hospitals NHS Foundation 
Trust. If you have any problems or queries please feel free to contact Garry 
Schulz or Joan Debnam at: cab@nuth.nhs.uk
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