The Newcastle upon Tyne Hospitals INHS

MNHS Foundation Trust

CAT Scorecard - September 2011

Summary
Environmental Assurance Clinical Staff
Cleanliness - Measures - Assurance - Knowledge -

Directorate Total Total Total Total Total CAT
Business and Development 100.00% @ 88.00% @ 95.28% W 88.54% @ 93.37% W
Cancer Services 98.07% @  9513% @  9749% &  909%6% @  9557% W
Cardiothoracic Services 97.30% W 89.00% @ 96.89% W 88.44% @ 93.18% W
Children's Services 98.81% @ 46.53% @ 94.02% W 84.00% @ 00.77% @
Dental Services 9505% &  9084% @  9.42% @ 8048% @  94.10% W
ENT 99.46% @  96.70% &  10000% @  8156% @  9481% W
Medicine 97.23% W 91.80% W 96.17% W 92.40% W 94.52% W)
Musculoskeletal Services 96.71% W 92.03% W 97.23% W 87.63% @ 93.68% W
Neurosciences 94.18% W 92.58% W 90.27% @ 85.75% @ 90.51% @
Outpatients 100.00% @ 9565% &  100.00% @  100.00% @  9961% @
Patient Services 96.71% &  10000% @  100.00% @ 92.93% W  96.88% W
Peri-operative & Critical Care FH 08.39% @ 85.19% @ 08.29% @ 77.40% @ 90.07% @
Peri-operative & Critical Care RVI 96.44% W) 81.32% @ 85.00% @ 81.92% @ 87.40% @
Plastics, Ophthalmology & Dermatology 99.03% 6 94.98% W 99.79% 6 91.12% 96.31% W
Radiology 97.83% W N/A 98.20% @ 81.21% @ 93.06% W
Surgical Services 98.42% @ 92.02% W  9737% @ 9297% W  9538% W
Urology and Renal Services 94.59% & 88.66% @ 99.48% @ 89.46% @ 93.49% W
Women's Services 9778% &  8696% @  9655% W 0 8428% @  9222% W
Total 97.28% )  90.22% @ 96.61% )  88.16% @ 93.52% )

Page 1



The Newcastle upon Tyne Hospitals INHS

MNHS Foundation Trust

CAT Scorecard - September 2011

Environmental Cleanliness

Matron's Environmental

Monthly Hand Hygiene | Hand Hygiene Isolation MRSA Cleanliness -
Directorate Check Opportunity Technique Practice Screening Total
Business and Development 100.00% @  100.00% @  100.00% @ N/A 100.00% @  100.00% @  100.00% @
Cancer Services 99.31% @ 97.78% &  97.78% &  100.00% @  100.00% @ 69.23% @ 98.07% @
Cardiothoracic Services 95.97% &  100.00% @  100.00% @  100.00% @  100.00% @ 96.77% &  97.30% W
Children’s Services 9958% @  100.00% @  10000% @  100.00% @  89.00% @  928% W  9881% @
Dental Services 93.41% W 98.90% @ 97.80% W N/A N/A N/A 95.05% W
ENT 100.00% @  100.00% @  10000% @  100.00% @  100.00% @ 85.71% @ 99.46% @
Medicine 98.21% @ 97.03% &  9653% &  9000% @ 9794% &  9053% @  9723% W
Musculoskeletal Services 9585% &  100.00% @  9773% &  100.00% @ 10000% @  9565% W  9671% W
Neurosciences 100.00% @  100.00% @  100.00% @  100.00% @ 57.14% @ 80.00% @ 94.18% W
Outpatients 100.00% @  100.00% @  100.00% @ N/A N/A N/A 100.00% @
Patient Services 9554% &  100.00% @  10000% @ N/A N/A N/A 96.71%
Peri-operative & Critical Care FH 08.06% @  10000% @  100.00% @  10000% @  100.00% @ 9091% @  9839% @
Peri-operative & Critical Care RVI 97.58% &)  100.00% @ 08.18% @  10000% @  100.00% @ 70.83% @ 96.44%
Plastics, Ophthalmology & Dermatology 98.63% @  10000% @  100.00% @  10000% @  100.00% @  100.00% @ 99.03% @
Radiology 96.32% &  10000% @  100.00% @ N/A N/A N/A 97.83% W
Surgical Services 08.22% @  10000% @  9726% &  10000% @  9750% &  10000% @  9842% @
Urology and Renal Services 91.81% &  10000% @  100.00% @  100.00% @  100.00% @ 97.06% &  94.59% W
Women's Services 97.12% &  100.00% @ 98.15% @ N/A 100.00% @  100.00% @ 97.78% W
Total 97.26% )  99.26% @  98.62% @  96.49% ()  9457% )  91.95% ()  97.28%
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Assurance Measures

Assurance
Discharge & End of Life Measures -

Directorate Braden MUST Transfer Care Total
Business and Development 75.00% @  10000% @  100.00% @ 64.290% @  100.00% @ N/A 88.00% @
Cancer Services 08.44% @  10000% @  100.00% @ 96.08% W  77.14% @ N/A 95.13% W
Cardiothoracic Services 90.24% @ 96.67% W  99.17% @ 9756% W  62.18% @ 3333% @  89.00% @
Children’s Services N/A 100.00% @ 000% @ N/A 4457% @ N/A 46.53% @
Dental Services 90.84% . N/A N/A N/A N/A N/A 90.84% .
ENT 100.00% @  100.00% @  100.00% @  100.00% @ 88.00% @ N/A 96.70% W
Medicine 04.85% W  9670% &  9843% @ 96.44% &  6792% @  10000% @  91.80% W
Musculoskeletal Services 9524% &  97.96% &  10000% @  9844% @  ece67% @ N/A 92.03% W
Neurosciences 97.73% & 100.00% @ 97.44% 91.67% W  7857% @ N/A 92.58% W
Outpatients 95.65% W N/A N/A N/A N/A N/A 95.65% W
Patient Services 100.00% @ N/A N/A N/A N/A N/A 100.00% @
Peri-operative & Critical Care FH 9565% &  9286% W  8571% @ N/A 50.00% @ N/A 85.19% @
Peri-operative & Critical Care RVI 77.78% @ 93.94% &  95.83% W N/A 37.50% @ N/A 81.32% @
Plastics, Ophthalmology & Dermatology 96.94% W 97.92% &  100.00% @ 24.74% W 84.00% @ N/A 94.98% W

Radiology N/A N/A N/A N/A N/A N/A N/A
Surgical Services 0468% &  10000% @  100.00% @  10000% @  4930% @ N/A 92.02% W
Urology and Renal Services 98.91% @ 92.86% W  9577% W 83.13% @ 70.83% @ N/A 88.66% @
Women's Services 92.79% W 96.92% W  7692% @  100.00% @ 66.67% @ N/A 86.96% @
Total 94.29% ) 97.24% ) 97.58% ) 95.26% ) 65.94% @ 60.00% @ 20.22% @
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Clinical Assurance

Central Clinical

Urinary Peripheral Venous Patient Assurance -
Directorate Catheter Care Cannula Catheters Perception Theatres Total
Business and Development N/A 100.00% @ N/A N/A 93.75% W N/A 100.00% @  9528% W
Cancer Services 100.00% @  100.00% @  100.00% @ N/A 96.76% W N/A 100.00% @  97.49% W
Cardiothoracic Services 100.00% @  100.00% @  96.20% W N/A 08.73% @ 7333% @  9205% @  96.89% W
Children’s Services 100.00% @  s667% @  93.94% @  10000% @  9856% @ N/A 8333% @  94.02% W
Dental Services N/A 100.00% @ N/A N/A 99.41% @ N/A N/A 99.42% @
ENT 100.00% @  100.00% @ N/A N/A 100.00% @ N/A 100.00% @  100.00% @
Medicine 97.73% & 9286% &  100.00% @ N/A 08.95% @ N/A 88.09% @ 96.17% W
Musculoskeletal Services 100.00% @  10000% @  s8889% @ N/A 100.00% @ N/A 8851% @  97.23% W
Neurosciences 100.00% @  100.00% @ 90.00% @ N/A 97.50% &  100.00% @ 69.07% @ 90.27% @
Outpatients N/A N/A N/A N/A 100.00% @ N/A N/A 100.00% @
Patient Services N/A N/A N/A N/A 100.00% o N/A N/A 100.00% O
Peri-operative & Critical Care FH 100.00% @  100.00% @  10000% @  100.00% @  98.08% @ 93.33% W N/A 98.29% @
Peri-operative & Critical Care RVI 100.00% @ 98.04% @  100.00% @  100.00% @ 87.50% @ 64.00% @ N/A 85.00% @
Plastics, Ophthalmology & Dermatology 100.00% @  100.00% @ N/A N/A 99.73% @  100.00% @  100.00% @ 99.79% @
Radiology N/A N/A N/A N/A 98.20% @ N/A N/A 98.20% @
Surgical Services 100.00% @  100.00% @  100.00% @ N/A 98.25% @ 50.00% @  100.00% @ 97.37% W
Urology and Renal Services 100.00% @  100.00% @  100.00% @  100.00% @ 99.22% @ N/A 100.00% @ 99.48% @
Women's Services 100.00% @  100.00% @  100.00% @ N/A 99.77% @ N/A 80.00% @ 96.55% W
Total 99.49% @ 97.58% ) 97.19% (J  100.00% @ 98.82% @ 72.90% @ 89.76% @ 96.61% )
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Staff Knowledge

Directorate

Business and Development
Cancer Services

Cardiothoracic Services
Children's Services

Dental Services

ENT

Medicine

Musculoskeletal Services
Neurosciences

Outpatients

Patient Services

Peri-operative & Critical Care FH
Peri-operative & Critical Care RVI
Plastics, Ophthalmology & Dermatology
Radiology

Surgical Services

Urology and Renal Services

Women's Services
Total

100.00% @
100.00% @
100.00% @
0.00% @
N/A
100.00% @
98.25% @
100.00% @
93.33% W
N/A
N/A
100.00% @
83.33% @
100.00% @
N/A
100.00% @
85.71% @

71.43% @
93.15% )

Braden
100.00% @
100.00% @

95.00% W
100.00% @

N/A
100.00% @

94.74% W

95.83% W
100.00% @

N/A
N/A
100.00% @

83.33% @

100.00% @
N/A
100.00% @
90.48% @

95.24% W
95.89% )

MUST
44.44% @
96.30% W
97.22% W

N/A
N/A

100.00% @
97.62% W
97.22% W
87.18% @

N/A
N/A
N/A
N/A
91.67% W
N/A

100.00% @

82.00% @

100.00% @
94.31% )

Urinary

Catheter
Care

100.00% @
100.00% @
90.97% @
84.85% @
N/A
75.00% @
96.49% W
98.33% @
87.50% @
N/A
N/A
79.17% @
80.95% @
100.00% @
N/A
89.17% @
98.81% @

82.14% @
90.81% @
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Indwelling
& Aseptic
Lines

80.00% @
77.50% @
76.00% @
72.31% @
80.48% @
68.89% @
85.90% @
72.38% @
78.89% @
100.00% @
93.33% W
66.67% @
74.29% @
86.67% @
77.33% @
80.00% @
84.00% @

78.18% @
79.79% @

Central
Venous
Catheters

N/A
N/A
92.31% W
66.67% @
N/A
N/A
100.00% @
88.89% @
83.33% @
N/A
N/A
100.00% @
100.00% @
N/A
N/A
100.00% @
100.00% @

100.00% @
94.70% )

Infection

Prevention
and Control

100.00% @
97.22% W
92.22% W
94.02% W

N/A
88.89% @
92.52% W
89.68% @
85.19% @

100.00% @
92.59% W
74.07% @
77.78% @
92.93% W
84.44% @
99.49% @
93.33% W

87.88% @
91.45% )

Flexiscopes

N/A
N/A
80.56% @
75.00% @
N/A
N/A
N/A
N/A
83.33% @
N/A
N/A
75.00% @
92.86% W
50.00% @
N/A
100.00% @
100.00% @
N/A
86.11% @

Ventilators

N/A
N/A
95.83% W
100.00% @
N/A
N/A
N/A
N/A
N/A
N/A
N/A
100.00% @
87.50% @
N/A
N/A
N/A
50.00% @
N/A
88.10% @

Staff

Knowledge

- Total
88.54% @
90.96% @
88.44% @
84.00% @
80.48% @
81.56% @
92.40% W
87.63% @
85.75% @
100.00% @
92.93% W
77.40% @
81.92% @
91.12% W
81.21% @
92.97% W
89.46% @

84.28% @
88.16% @
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